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	                                                                          Risk Assessment Template


Use this template to document a risk assessment to manage health and safety hazards and risks.    

	Activity Description:
Coventry Transport Museum - General Museum Visit – Learning Department & Community Space




	Assessment Conducted By: Joe Hind
	Location:  Coventry Transport Museum
	Date: 16th September 2025




	Hazards
	Who & How Might People Be Harmed?
	Existing Control Measures in Place
	Risk rating
	Additional Control Measures
	Residual Risk
After additional
control measures

	
	
	
	S
	L
	RRN
	
	S
	L
	RRN

	General building hazards – please refer to Coventry Transport Museum general risk assessment for further hazards and measures

	Injury resulting from evacuation of the building.

	All visitors, staff and volunteers.

Slips, trips, falls and associated injuries through rush and surge of people leaving the building at the same time.


	Staff trained in evacuation procedures.

Fire marshals to oversee evacuation procedures.

Adequate information relating to evacuation in public areas.

Fire escape doors kept unlocked when building occupied and signs uncovered.

Clear passage maintained to emergency exits.

	2
	2
	4
	Pushchairs, buggies and prams to be left in the building during evacuation.


	2
	1
	3

	Fire: burns and other fire related injuries.

	
All visitors, staff and volunteers.

	Staff trained in fire procedures.

Regular inspection of firefighting equipment, emergency lighting, fire exit signs, smoke/fire alarms.
 
Staff ensure that visitors abide by no smoking rules. 

Correct insulation of electrical equipment and cabling.

Adequate ventilation around electrical equipment to prevent overheating.

	4
	2
	6
	
	
	
	

	Risks specific to school visits

	Doors – risk of entrapment
	Children and adults
	Self-led groups are made aware of the hazard at point of booking and told to refrain from using students to operate connecting doors I.e. door should not be held open by students to allow classes to pass through. This information should be re-iterated during orientation/induction talks. 

All team members, volunteers and visitors made aware of the door weight and to handle with care.
	2
	4
	8
	Installation of finger guards.

Reduction of closing speed.
	
	
	

	Walking around the Museum - Trip hazards, including uneven floors, rope barriers, wet floors & exhibits.

	All participants – trips & slips
	Meet & greet upon arrival. 

Visitors asked to be mindful of potential hazards (uneven floors, rope barriers, low lit spaces) and not to run or step over barriers.

Clearly marked routes.

Signage for wet floors.

Signage in place for low lit areas (eg Blitz experience).

	2
	2
	4
	
	
	
	

	Stairs & lifts
	All participants - falls
	Lifts regularly maintained.

All stairs have handrails.

Stairs are kept free of obstacles.

Visitors encouraged to walk not run.
	3
	1
	3
	
	
	
	

	Handling objects  and activity materials (during learning sessions)

	All participants – cuts, splinters, impact if dropped
	Learners are given clear instructions on handling objects.

Particular emphasis is placed on handling certain objects carefully & safely. Objects have been made safe for handling.
 
Museum Learning staff will be present at all times during handling sessions.
	3
	1
	3
	Handling objects and activity materials checked on a regular basis for any damage or loose parts.
	
	
	

	Small loose parts in sessions
	Children.

Children mouthing resources and small items leading to potential choking, ingestion of small parts or cuts to the face and mouth.
	Children supervised by teachers / accompanying adults at all times and reminded not to put anything into their mouths.

Signage in place.

Trained First Aiders onsite at all times.

First Aid kit provided and checked.

Any incidents of choking, preventing oxygen supply to a child to be reported to 111/999 immediately.

	5
	1
	5
	Small objects used in activities checked on a regular basis for any damage or sharp edges.
	
	
	

	Craft equipment and resources in session
	All, but particularly children through ingestion/cuts
	The use of materials and equipment will be explained to participants before activity commences. 
Any additional supervision will be determined in advance.
The COSHH safety guidelines for any materials used will be checked in advance. Materials will be child friendly and non-toxic.
Participants will be encouraged to wash their hands after use of general craft material.
Children to be supervised by their accompanying adults at all times.
	1
	2
	2
	
	
	
	

	Use of tools and glue guns
	All participants- cuts and burns

	Learners are given clear instructions on using equipment safely and appropriately. 

Children supervised by teachers / accompanying adults at all times.

Trained First Aiders onsite at all times.

First Aid kit provided and checked.

	3
	2
	6
	
	
	
	

	Use of electrical equipment – Scalextric, Crumble kits, Microbits, Vu+ Data logger, laptops
	All participants- risk of electric shock
	Electric resources to be checked on a regular basis for any damage or wear and tare

Batteries to be removed between uses and stored safely

Children to not interact with the mains sockets when they are needed

Make sure socket covers are replaced after socket use
	4
	1
	4
	
	
	
	

	Use of laptops
	Children – safeguarding risks from using laptops to access the internet
	Laptops to be used offline where possible

Museum learning staff to supervise laptop to use to make sure appropriate use is maintained
	1
	3
	3
	
	
	
	

	Risks specific to Blitz Experience gallery – flashing lights loud noises
	All participants, particularly those with sensitivity to flashing lights or loud noises
	Learners are warned before entering of flashing lights, loud noises & darkness. 

Signage regarding the above is in place at entrance point to the Blitz experience.

An alternative route is available which avoids the Blitz experience. This will be pointed out. Signage is in place.

	2
	1
	2
	
	
	
	

	Risks specific to Blackouts, Rationing and Evacuees session
	All participants – limited space in blitz classroom, dazzling from torches & LEDs

	Maintain clear walkways through the room. 

Table numbers should remain at a max of 5 children per table.

Children advised not to look directly at lights from torches and LEDs. 


	2
	2
	4
	
	
	
	

	Risks specific to Victorian Cycles session – climbing on/off Victorian cycle, activity stations, use of scooters
	All participants – falls, impact with cycles
	When studying the cycles, learners will be instructed to stay a safe distance from the cycles. Cycle stands used and tension barriers in place. Adult to hold on to cycle if a child is invited to touch it and advised to mind heads.

Scooters are only to be used by children between the ages of 5-12 years old, as recommended by the manufacturers. However, no maximum weight recommendations were made.
Scooters are to be used at low speed, to increase the child’s ability to stop. The scooter activity will take place in a size limited space to encourage appropriate behaviour.
The scooter activity will be overseen by a member of school staff, to ensure children are behaving sensibly.
The activity will take place in small groups and away from peers to encourage sensible behaviour.


	2
	2
	4
	Floors kept clean and dry and free from debris. A wet floor sign should be used when the floor is wet.
Before using the scooters, children must wear helmets as advised by the manufacturers.
Children should take turns to ‘scoot’ along the floor and ribbed rubber matting. No more than 2 scooters should be available at any one time.
	
	
	

	Risks specific to Boneshaker Storytelling Session
	Children – reaction to washing powder used to wash costumes
	Only Non-biological detergent used to wash dress up costumes. Costumes only worn over top of clothing.
	1
	1
	1
	
	
	
	

	Safeguarding

	Physical or verbal abuse or threat resulting from conflict between people.

	All visitors, staff and volunteers.


	Session to be supervised by a member of staff at all times.

Use of staff radio for immediate contact for back up staff/duty manager.

Staff provided with guidance on how to deal with aggressive visitors while maintaining their own safety.

Safeguarding policies and procedures to be followed in the event of an abusive incident, whereby incidents are recorded and reported to a CV Life DSL.

In the event of immediate harm or danger call 999 and ask for police support.

	4
	2
	6
	Any signs of conflict or abuse to be dealt with immediately.

If the situation cannot be resolved in a respectful and calm manner, the duty manager should support in escorting the involved parties from the premises.

In the event that the conflict is between staff or volunteers, this should be reported to their line manager and HR for disciplinary action if necessary.
	2
	1
	3

	Lost children/children left alone.
	Children.
Risk of lost child if child becomes separated from their parent/carer.

Child may suffer mental trauma through separation and fear.
	Signage in place to state children should be accompanied by a parent/carer at all times.

Staff/volunteers to monitor entrance and exit points to the Studio for increased awareness of children leaving the space alone.

In the event of a child wandering off or becoming separated from their parent/carer, this should be reported to the duty manager immediately.

Child to be supported and supervised by a member of staff, preferably a DBS checked member of staff when possible.

Staff to not put themselves in a vulnerable position with a child and to ask for back up so they are not alone with the child.

Messaging to go out across museum staff radios to raise awareness of the lost child to wider staff, without sharing any personal information.

A call out across the museum tannoy system to be made to reach out to the parent/carer.

If the parent/carer cannot be located, call 999 immediately to report the child as lost to the police.

	4
	1
	5
	Incident to be recorded and reported to a DSL for a review of further measures to be put in place in the future.
	2
	1
	3

	Abduction/stranger danger
	Children.

Risk of child/ren being abducted, abused or witness to inappropriate behaviour.
	
Children to be supervised by parents/carers at all times.

Staff/volunteers to be vigilant about members of the public accessing the play space, checking that adults are with their own children.

Staff/volunteers to engage members of the public in conversation should they enter the space without a child to establish if they are there to meet their family/friends or just having a look at the event taking place.

In the event that a member of the public simply wants to see what is happening out of curiosity, inform them of the session, but state politely that they cannot enter the space.

Any suspicious behaviour to be reported to the duty manager via radio and back up support requested.

Any suspicious behaviour from members of the public to be monitored at the person journeys through the museum.

Suspicious behaviour recorded and reported to a DSL. 

In the event of immediate harm or danger call 999 and ask for police support.
	5
	1
	6
	All staff/volunteers to be trained in safeguarding awareness, policies and procedures.

Signage around the museum requesting general visitors to report any safeguarding concerns they may have.
	3
	1
	4

	Photography without consent
	All visitors, staff and volunteers.

	Signage in place to make visitors aware if photography is taking place at the event they are attending.
Photo consent forms to be available and completed when organised photography is taking place.
Stickers to be available for visitors to wear if they opt out of photography, or to make them known to the arranged photographer.
Permission sought for any organised photography taking place.
Request that parents/carers only capture images of their own families/friends when taking personal photos.
If concerns are raised by visitors over photos captured by others, ensure a lead member of staff or duty manager addresses the issue and to ask for photos to be deleted if captured without permission.
Suspicious behaviour recorded and reported to a DSL. 

In the event of immediate harm or danger call 999 and ask for police support.
	2
	2
	4
	All staff/volunteers to be trained in safeguarding awareness, policies and procedures.

Signage around the museum requesting general visitors to report any safeguarding concerns they may have.
	1
	1
	2

	Safeguarding concerns raised by staff or visitors
	All visitors, staff and volunteers.

Risk of being abused, put in a vulnerable position or witness/victim to inappropriate behaviour.

	All staff/volunteers to be trained in safeguarding awareness, policies and procedures.

Any report of safeguarding concerns from visitors, staff or volunteers to be reported to the duty manager or DSL immediately.

Copies of the safeguarding policy to be available in the yellow information folder for Learning and Engagement activity.

Safeguarding posters to be visible around the museum in appropriate spaces (offices, staff rooms, learning spaces).

Suspicious behaviour recorded and reported to a DSL. 

In the event of immediate harm or danger call 999 and ask for police support.
	4
	2
	6
	Signage around the museum requesting general visitors to report any safeguarding concerns they may have.

Safeguarding policy also available on the website and staff intranet.
	2
	1
	3


	Submission

	I accept that this risk assessment is adequate and appropriate, and that this activity will be conducted in accordance with this risk assessment, implementing the control measures outlined above.  Changes will be made to the activity, if required, to manage any emerging risks to ensure safety. 

	Assessor: 
Joe Hind
	Signature: 

	Date: 16.09.2025


	Line / Event Manager : Lisa Ford
	Signature: L.Ford
	Date: 16.09.2025





	Monitor and Review Controls

	Complete during and / or after the activity.
	Yes
	No

	Are the planned control measures sufficient and effective in minimising the level of risk?
	x
	

	Have there been any changes to the planned control measures?
	
	x

	Are further control measures required in future?
	
	x

	Details

	Review completed by – Joe Hind
	Signature – J. Hind
	Date 16/9/25







	



